
Creative 

Responsible 

Multitasking 

Empathy 

 

Loyalty 

Quick learner 

Stress-resistance 

Determinated 

–––   
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OBJECTIVE 

2012 - 2015 

High School 

2015 - 2019 

Digital Animation and Interactive Technology 

Engineer 

Universidad del Valle de México, campus 

Guadalajara Sur. 

EDUCATION WORKING EXPERIENCE 

Age: 20         Cellphone umber: 3334773820   E-mail: s.michel.torres@hotmail.com 

Call Center Representative  

Beliveo S.A. de C.V.: 

Receiving phone calls from Unites States in order to 

explaing: 

Charges and billed services 

Support and resolve billing issues 

Reception of payments 

Make adjustments in the account 

From July 2015 to March 2016 

Collections and Customer Service Bilingual 

Representative – Royal Prestige S.A. de C.V.: 

Perfom and receive calls from United States and Mexico 

regarding: 

Any question of their financial plan  

Give a resolution regarding the warranty and maintance 

of the merchandise. 

Make sure to acknowledge the customer the importance 

of making payments on time, in order to reduce the 

morosity of the company. 

Septemeber 2016 to Agosto 2017 

PERSONAL SKILLS 

 Samanta Michel Torres 

Student in Digital Animation and Interactive Technology Engineering 


