
 JAIME GONZALEZ-LUNA
SERVICIO AL CLIENTE

JC Snacks Inc.  -  Assistant Manager/Business Development   -  12/2017 to Present

  - Recuperated two large clients worth $3-4k/month each that had been previously lost by the company, while maintaining and 
improving relations with current clients.
   - Assisted in marketing and branding for old and new products.
   - Assisted in international shipping between Mexico-USA to meet strict client deadlines.
   - Worked directly with CEO to go over client strategies, marketing, product launches and general company goals.

Baja Studios  -  Production Assistant   -  10/2016 to 09/2017

AMC - Fear the Walking Dead Season 3 (2017)
Apex Entertainment - Chappaquiddick (2017)

   - Relied on heavily by Producers, Department Heads and Coordinators to source intel and locate suppliers, items etc.
   - Facilitated communications between Spanish speaking vendors and American producers.
   - Managed and organized conference meetings and calls with top level producers. 
   - Organized events with cast and crew such as: table reads, production meetings, special events as indicated by cast members or 
producers.

Surfing Etxea (San Sebastian, Spain)  -  Customer Service  -  10/2017 to 11/2017

   - In charge of receiving guests, managing confidential guest information and overseeing reservation transactions.
   - Boosted customer reviews and general guest morale with excellent hospitality and customer service.

Bilingual | Administrative Leadership | Customer Service | Graphic Design & Marketing

EDUCATION

VOLUNTEER

San Jose State University  -  Design Studies  -  2011 to 2015

  - Graduated with an emphasis in Graphic Design. Actively involved in campus and community activites.

SKILLS

REFERENCES
Mr. Ray Brown  (Asst. Production Coordinator)  -  Phone: +1 (830) 708.5787  -  Email: productionray@gmail.com

Ms. Kristy Choo (Production Coordinator)  -  Phone: +1 (650) 303.3062  -  Email: kristychoo@gmail.com


